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Cloud Computing
Abstract

…difficult to ignore the impact of cloud computing
…range of vendor products…responses of IT organizationsa ge o e do p oducts espo ses o o ga at o s
…re-examination of computing platforms and software products
We present a consumer’s perspective of cloud computing…
adoption of cloud infrastructure services…new software products 
…from technical, operational, legal and financial perspectives.

Presentation format
• Introduction
• Product & infrastructure context
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• Initial cloud experiences
• "Go forward" approach
• Learnings & cautions
• Q&A
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Thomson Reuters 
Thomson Reuters is the leading source of intelligent information for 

the world’s businesses and professionals

Thomson Reuters
3 Times Square 
New York, NY

Headquarters
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Over 55,000 employees

in more than 100 countries

Footprint

2009 Revenues $US 12.9Billion

Americas: 59% 
EMEA: 30% 
Asia: 11%
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Thomson Reuters 

MEDIA: $ 3B LEGAL: $3.7B

MARKETS DIVISION – $7.4B PROFESSIONAL DIVISION – $5.6B

TAX & ACCOUNTING: $1.0B

Checkpoint is used by all of the 
top 100 U.S. accounting firms

MEDIA: $.3B

Reuters news and information 
reaches billions of people daily

FINANCIAL: $7.1B

Provides financial applications 
for over half a million 
professionals globally serving
Sales & Trading, Investment & 
Advisory and Enterprise markets

$

Westlaw is relied upon by 99% 
of the National Law Journal's 
top 250 U.S. law firms

HEALTHCARE & SCIENCE: $.9B

Informing healthcare decisions 
affecting over 150 million lives

Used by over 20 million 
researchers worldwide
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Minnesota datacenters
• 5 active data center modules on 3 sites; >100,000 sq. ft. of raised floor
• Network

Thomson Reuters--Professional
Infrastructure

• Network 
6x 1-gigabit Internet network pipes from 5 different providers; 
transmission up to 6,000 megabits/second
high-speed connectivity to 400 locations worldwide
68,000+ LAN ports on campus

• Server footprint 
15,000 mainframe MIPS running Z/OS & OS/390
18,000 servers:   11630 Linux,   5170 Windows, 1270 Solaris/AIX
10,000 virtual machines 

• Storage footprint
11 petabytes of installed storage disk & tape including  5PB NAS & 2.7PB SAN

• Database
1600 Oracle servers, 640 Msft SQLServer, DB2 & others

Smaller datacenters in Ann Arbor & Limerick, Eire
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Thomson Reuters--Legal
Some brands
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Product Context
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Thomson Reuters--Legal
Westlaw product reach

Westlaw and its international variants are used in 115 countries
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Product Context

TR Professional products address the information needs of distinct  market 
segments--Legal, Tax & Accounting, Science & Healthcare--but the general 
information flow and application structure follow a common modelinformation flow and application structure follow a common model.
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• Introduction
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Initial cloud experiences
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• "Go forward" approach

• Classification of 120 million 
European patent actions  

• WestlawNext test harness

• Disaster recovery site for 
Novus content repository 
10% fixed infrastructure 
90% cloud capacity

U i "bi d t "• Learnings & cautions

• Q&A
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• User-experience "big data" 
reduction & analytics

• Shared Hadoop clusters:
5 inhouse with expansion 
into commercial cloud 

• Azure early technology 
adoption program    
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Cloud Computing
Product "Go forward" approach
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Usage
Analytics
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Learnings & Cautions
• Performance

• Management

• Reliability

• Financial implications

Intrusion• Learnings & cautions

• Q&A

16

• Intrusion

• Data locality

• Information security; attorney-client 
data privilege & confidentiality

• Platform selection

• Brand protection  
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